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Refugee coordinator/ Contact person for asylum seekers and refugees 

Frau Leonie Orth                  

Ground Floor, Room 1, Holstenplatz 3-5, 22869 Schenefeld 

Tel.: (040) 830 37-150                              

Email: leonie.orth@stadt-schenefeld.de 

Consultation hours / Appointments are possible at the following times: 

By appointment  

Please make an appointment! 

                                            

You can find the following facilities in Schenefeld: 

2x Welcome Café 

What: The Welcome Café is an open meeting place for all Schenefeld residents. Refugees and people 

who have been living here for a while can meet here and talk to each other.  

Dedicated volunteers provide reliable and warm support for the refugees on site. Coffee, tea and 

biscuits/cake are served, and initial language skills are taught, sometimes to one another. 

You are very welcome!  

1. When: Wednesdays: 10.30 am - 12.30 pm 

Where: Osterbrooksweg 25, at the JUKS 

Contact: Frau Koçar, 040 830 37 150, merve.kocar@stadt-schenefeld.de 

 

2. When: Wednesdays: 3:00 pm – 5:00 pm 

Where: Begegnungsstätte, Rathaus Schenefeld, Timmermannsweg 2 

Contact: Frau Koçar, 040 830 37 150, merve.kocar@stadt-schenefeld.de 

 

 

Language courses 
For any questions regarding language courses, please send an email to: 

deutschkurse-kostenfrei@stadt-schenefeld.de 

 

Groceries, Clothing, Household  

Schenefelder Tafel e.V.  

What: Food distribution for 1€ 

When: Tuesdays and Thursdays: 2 pm - 5 pm 

Where: Osterbrooksweg 13a 

mailto:merve.kocar@stadt-schenefeld.de
mailto:merve.kocar@stadt-schenefeld.de
mailto:deutschkurse-kostenfrei@stadt-schenefeld.de
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Contact: 040 832 10 890 

http://schenefelder-tafel.de/ 

 

Glücksgriff by soziale Kreislauf e.V. 

What: Assistance for children, young people and the elderly 

 Sale of clothing, household appliances, toys, bed linen etc. 

Where: Lornsenstraße 86, 22869 Schenefeld 

2nd location: Stadtzentrum Schenefeld, 1st floor  

http://www.gluecksgriff-schenefeld.de 

 

Leisure, sport, exchange 

Schenefeld Library 

What: Book lending, novels, non-fiction and children's books as well as films, game console games, 

music CDs, audio books and magazines. 

When: Mondays to Fridays: 10 am – 12.30 pm, Mondays: 2.30 pm – 5 pm, Tuesdays and Thursdays: 
2.30 pm – 7 pm, closed on Wednesdays. 
Where: Timmermannsweg 1b 

Contact: Larissa Noack-Sutorius, Tel.: 040 83037-113, stadtbuecherei@stadt-schenefeld.de 

https://www.buecherei-schenefeld.de 

 

Sport activities at the Blau-Weiß 96 sports club 

What: All club activities for children and adults (at reduced rates), support and advice on the 

registration process 

Where: Sportverein Blau-Weiß 96, Achter de Weiden 91 

Contact: Office at Blau-Weiß 96, 040-8405446, info@bw96.de 

http://www.bw96.de/  

Office opening hours: Mondays: 3 pm - 6 pm; Tuesdays, Thursdays and Fridays: 9 am - 12 midday 

 

 

JUKS 

When? Mondays: Parent and child café: 3 pm - 6 pm for parents and children aged 0-6 years and 

pottery course for children aged 6 and above 

Tuesdays: Open youth meeting place for young people: 3 pm - 8 pm from 10 years  

Wednesdays: Game afternoon at  JUKS: 3 pm - 6 pm for children aged 6-12 and pottery course for 

children aged 6 and above. 

Thursdays: Open youth meeting for young people: 3 pm - 8 pm for children aged 10 and above  

Fridays: Colourful studio – creative workshop: 3 pm - 6 pm for children aged 6-12  

http://www.gluecksgriff-schenefeld.de/
http://www.bw96.de/
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Where? Osterbrooksweg 25, 22869 Schenefeld  

Contact:  JUKS Office: 040 8307073, Youth office: 040 807 974 61,  

Nienke von der Kammer, Weys Karimi 

nienke.vonderkammer@juks-schenefeld.de ; weys.karimi@juks-schenefeld.de  

 

Bicycle workshop 

What: Affordable bicycles for adults and children, bicycle repairs. 

Used bicycles can be donated here to be given to refugees. Bicycles for donation will also be 

collected. (spring - autumn only) 

When: Thursdays, 2 pm - 4 pm (spring to autumn) 

Where: Holstenplatz 7 (garage behind the citizens' office) 

Contact: Kai Lorenzen, lorenzn@arcor.de 

 

Evangelical Lutheran Paulskirche Parish Schenefeld 

What? Pastoral care, STEPS youth work, parents' café, confirmation classes, children's services, KiTa 

daycare centre Bogenstrasse, choir work, discussion groups 

When? Please check our homepage for current times 

Where? The parish campus is located at Gorch-Fock-Strasse 90, 228869 Schenefeld 

Contact:  Pastor Christian Brodowski, 040-830 4243 Christian.Brodowski@pailskirche-schenefeld.de, 

Pastor Christina Stemmann, 040 830 1046, christina.stemmann@paulskirche-schenefeld.de  

www.paulskirche-schenefeld.de 

 

Evangelical Lutheran Stephanskirche Parish Schenefeld   

What? Pastoral care, church services, baptism, marriage, funeral service, open church, confirmation 

classes, bible discussion group, concerts and lectures in the church, activities for children and young 

people, children's disco, trombone minis, youth band, climate action youth group, singing group, 

Schenefeld choir, activities for senior citizens 

When? Appointments by arrangement, opening hours church office: Mon, Tues, Wed, Fri: 10.30 am -

12 midday and Thurs: 5.30 pm – 7 pm  

Where? Hauptstrasse 39, 22869 Schenefeld 

Contact: Administration office: Angelika Schwedler, Tel.: 040 830 86 28, buero@stephanskirche-

schenefeld.de,  

Pastor Rinja Müller, Tel.: 040 830 62 51, pastorin@stephanskirche-schenefeld.de    

 

mailto:nienke.vonderkammer@juks-schenefeld.de
mailto:weys.karimi@juks-schenefeld.de
http://www.paulskirche-schenefeld.de/
mailto:pastorin@stephanskirche-schenefeld.de
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Spiely  

What? Spiely is a leisure facility for children, young people and adults. 

When? During the opening hours for the lending desk (Wednesdays: 3:30 pm - 6 pm in Spiely 2, 

Thursdays: 3.30 pm - 5.30 pm in Spiely 1). 

Where? Spiely 1: Wurmkamp 6 above the sports hall, 22869 Schenefeld, Spiely 2: Gorch-Fock-Strasse 

51-59, container in the school yard. 

Contact: By telephone during the lending hours; email: info@spiely.de  

www.spiely.de Tel.: 040/830 89 43 (Spiely 1), 040/830 53 27 (Spiely 2) 

 

 

 

 

mailto:info@spiely.de
http://www.spiely.de/
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Responsible authorities for Schenefeld 

 

Schenefeld Citizens' Advice Bureau 

Holstenplatz 7, 22869 Schenefeld 

Tel.: 040 830 37 139 

Opening hours: Mondays to Fridays: 8 am - 1 pm 

    On Tuesdays and Thursdays also: 2 pm - 6 pm 

Responsible for: Registration confirmation, registrations and re-registrations,  

Enquiry: Tax identification number 

 

Elmshorn Foreigners' Registration Office 

Kurt-Wagener-Strasse 11, 25337 Elmshorn 

Email: abh@kreis-pinneberg.de  

Tel.: 04121 4502 0 (see telephone list of contact persons online) 

 (telephone list of contact persons online can be found at: https://www.kreis-

pinneberg.de/pinneberg_media/Dokumente/Fachdienst+22/22_3/Ansprechpartner+Ausl%C3%A4nd

erbeh%C3%B6rde.pdf ) 

Responsible for: Residence and passport issues 

 

Pinneberg Job Centre 

Prisdorfer Straße 112, 25421 Pinneberg 

Email: Jobcenter-KPi.Pinneberg-Team-325@jobcenter-ge.de (BG number ending in: 0-6) 

Email: Jobcenter-KPi.Pinneberg-Team-322@jobcenter-ge.de (BG number ending in: 1-5) 

Tel.: 04121 57800 

Responsible for: Citizen's Income, Labour Market Integration 

 

Social Services Department (Sozialamt) 

Bismarckstrasse 8, 25421 Pinneberg 

Email: FD-Soziales@stadtverwaltung.pinneberg.de 

Tel.: 04101 211 485 

Responsible for: Asylum-seeker benefits (persons with temporary leave to remain or residence 

permit) 

 

Federal Employment Agency Pinneberg 

Damm 25, 25421 Pinneberg 

Email: pinneberg@arbeitsagentur.de 

Tel.: 04121 480 100 

Responsible for: Unemployment registration, jobseeker registration, unemployment benefit ALG I 

mailto:abh@kreis-pinneberg.de
https://www.kreis-pinneberg.de/pinneberg_media/Dokumente/Fachdienst+22/22_3/Ansprechpartner+Ausl%C3%A4nderbeh%C3%B6rde.pdf
https://www.kreis-pinneberg.de/pinneberg_media/Dokumente/Fachdienst+22/22_3/Ansprechpartner+Ausl%C3%A4nderbeh%C3%B6rde.pdf
https://www.kreis-pinneberg.de/pinneberg_media/Dokumente/Fachdienst+22/22_3/Ansprechpartner+Ausl%C3%A4nderbeh%C3%B6rde.pdf
mailto:Jobcenter-KPi.Pinneberg-Team-325@jobcenter-ge.de
mailto:Jobcenter-KPi.Pinneberg-Team-322@jobcenter-ge.de
mailto:FD-Soziales@stadtverwaltung.pinneberg.de
mailto:pinneberg@arbeitsagentur.de
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Other helpful contacts in the Pinneberg district: 
DiakoMigra Bahnhofstrasse 18-22, 25421 Pinneberg (Tel.: 04101 8450480)   

• Migration counselling, social counselling 

• Initial counselling on the recognition of foreign educational qualifications 

• Placement in integration language courses with orientation course 

• https://diakomigra.de/  

 

Sozialkaufhaus shop by AWO, Osterholder Allee 21, 25421 Pinneberg (Tel.: 04101 842152) 

• Sale of inexpensive furniture, clothes and household goods 

• Opening hours: Mondays to Thursdays: 8 am - 4.30 pm, Fridays: closed 

 

Volkshochschule Halstenbek Schulstrasse 9, 25469 Halstenbek  

• Contact:  Sara Grafschafter Tel.: 04101 4912879; grafschafter@vhs-halstenbek.de 

Annette Meyer Tel.: 04101 4912880; meyer@vhs-halstenbek.de  

• Consultation hours on Tuesdays: 9.30 am - 12 midday  

• Integration courses 

• Literacy courses  

• Professional language courses with target level B2 

 

Volkshochschule Tornesch-Uetersen  

Tornescher Hof 2, 25436 Tornesch (Tel.: 04122 401544) 

• Literacy courses 

• Integration courses 

 

Volkshochschule Pinneberg Am Rathaus 3, 25421 Pinneberg (Tel.: 04101 211411) 

• German language courses 

• Integration courses, counselling for integration courses 

• Professional language courses with target levels B1 + B2 

 

Volkshochschule Wedel ABC-Strasse 3, 22880 Wedel (Tel.: 04103 9154 10) 

• BAMF funded integration courses (counselling: Tuesdays: 10am - 1 pm and  3 pm - 4 pm) 

• German courses without BAMF funding 

 

 

https://diakomigra.de/
mailto:grafschafter@vhs-halstenbek.de
mailto:meyer@vhs-halstenbek.de

